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In SFD many of the features can be customised to suit the practice needs as the program allows you
to customise virtually every aspect of your system.

Further support and help can be found

The setup tools can be accessed by selecting the SFD tooth in the top right of the SFD software.

nf Systems For Dentists a User - -.1 Patient - 2114

The Setup menu will appear which is spilt into different categories based on the area of the system
you would like to change.
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Below is a breakdown of each category and the main setup options which a practice will benefit
from customising.

Page | 4 SFD_SETUP_GUIDE_VERS_01


https://www.sfd.co/faq.html

Q for Dentists—

System Category

How to add a new User to SFD?

Click Users from the SfD setting menu.

Click add to add a new user and fill in the required details.

DOBSON, Amanda Properties X

General

¥ Active Sundry Sales <1} Patient

’ Details B Allow to sell Open:
Surname: Dobson Portrait e
Forename: Amanda
FormType:  General -

Title: Miss

Sex: Female -

DOB: 2/3/1995 v

Addressee: Miss A Dobson

RON

Username: AD

Emailaccount:  (default) -

Shorthand: AD

D save | % cancel

The user will need to be added to specific permissions groups. These groups will dictate what
features a user can complete such as the ability to edit and delete information. To add a user to a
specific permissions group, select the Groups button.

I T
User Setup X
Search
DOBSON, Amanda a -
HUSKINS, Martin Dentist a
RILEY, Elizabeth Hygienist a

| | SMITH, Amanda Hygienist a
TAYLOR, Nigel Dentist -]

Show inactive
e New “Edt | @ Groups | 7 Policy B3 close

Choose the group you wish to add a user to and click edit.

User Group Setup X

Administrator
Dentist
Receptionist / Nurse

Standard

Show inactive

- new " Edit & close
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Select the members tab and add the user to the group by clicking add.

Q t for Dentists—

Administrator Properties X

General | Settngs | Members

HUSKINS, Martin | = Add
x Remove
v
m Save x Cancel

Add your user and click ok.

User Select X

Search
DOBSON, Amanda -
HUSKINS, Martin Dentist
RILEY, Elizabeth Hygienist
SMITH, Amanda Hygienist
TAYLOR, Nigel Dentist

v
ok | % cancel

To adjust the permissions setting for each user select the settings tab. Check the allow or deny flag

for each permission setting.

Administrator Properties

General | Settings | Members

General |Appo|mmems |Pahems |Aomunts ‘ |ﬁ|ﬁ|

E

Custom field setup
Human Resources
Medical condition setup
Medical question setup
Oceupation setup
Printer Settings
Product category setup
Praduct copy price list
Product material setup
Product setup

Scheme setup

EREEEEEEEETE"
f|=0|=0|0|0|08|=0|0|0 |0 0T

ianahr

3|
g

¥ Cancel
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How can | create a daily report?
In SFD within the setup you can action a daily report. The report will show daily profits and
occupancy.

oy =iz
s ! | Practice @‘ . Users ‘.\. | Location Patient Portal Daily Report
8 &Ly

Select the type of report you which to receive. You can receive a report via email or FTP (File transfer
protocol. The most common method is email as this is directly received. Click Ok.

Daily Report
i
Type: S one) -

«ff OK % Cancel

Enter the email address you want the report to be sent to. You also need to enter a passphrase to
be able to open the report.

Daily Report

Type:

Address(es): Enter email addresses ‘
Passphrase: Enter encryption passphrase

«f OK % Cancel

How do I add user quick items above the treatment plan?

In SFD you can add commonly used treatment items to a quick selection toolbar/menu above
the treatment plan. Treatment quick codes allow you to enter your more commonly used items
of treatment at the click of a button rather than searching for them.

4 HYe B LEE Xray-S Top Fluor 1EIT ~/F DENT 1701 Comp Fil NOTE 102 b

fTArFe
Plan 1
Item

Each dentist / hygienist may choose which codes and in what order they are displayed. Open
the User properties of the user you would like to add a code(s) for, and select the Quick Codes
tab.
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HUSKINS, Martin Properties X

General I 1 Quick Codes I ] Quick Text |
| Products: Quick codes:
MNOTE General Note Al ©Add | jeto1 Clinical Examination
| (0111 Extensive Clinical Examination @ Remove 0201 Films [small]
0121 Full Case Assessment 0601 Oral Hygiene Advice
0131 » Care and Treatment Summary 0711 Topical Fluoride
0202 . Films [medium] 1401 Amalgam Filling
0203 iFilms [large] 1421 .Composite Filing
0204 Film [panoral] 1501 Root Filing
0205 Lateral Headplate 2101 Extraction
0206 iLateraI Headplate [Non Orthodontic] 3641 Issue A Prescription
0211 . Study Models [1 Set] 4001 ' Assessment & Advice
0212 Duplicate Study Models El Exam New Patient
0213 . Single Study Model &, EXAM Routine Examination
Filter l e Up e Down
Treatment charging: | v ) save 9 Cancel

The List on the left-hand side shows all the available codes you can add to the user. The right-
hand screen shows all the quick codes the users currently have. To add a quick code, find the
code on the left then click on the Add button. This will then move that code to the right-hand
side. You can also change the order in which they appear on the bar within a treatment form.
To do this select the code you wish to move and click on either the Up or Down arrow buttons.
Once you have added the codes you want, and are happy with the order, click Save. The next
time the user opens up a Treatment form, the quick code bar should be updated.
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How can | make fields on a patient record mandatory?

In SFD it is possible to make certain fields on the patient record mandatory meaning that when
adding a patient to the system we are ensuing that the necessary details are being recorded.

You can change this setting in the Program section of the setup page.

',-v‘:J Program
(i)

Once in Program navigate to the Patient tab at the top of the screen.

General | Contact | Titles | Birthday

Dentist /Referral | Referring preference

Global wide screen:
View auto notes:
View charges:
View TCS:
view Correspond...: [

£3%) Appointment Clipboard

Mode: Clipboard -

General | *is Patient | [ patient Flags | /3t Appointments | N Periodontal

Doctor Referral Out [@ Referral In}
] Notes
Font Name: Arial -
Font Size: 0 |-
Background: [ white v

73 Medical

Font Name: Arial -
Font Size: 0 |-

Warning after 0 % dayssince last

2 Recalls a
Patient Select.
Focus: Surname -
Active Only v

Warn of outstanding balance on opening record
Single patient access
External "Mai To" in patient record

 Contact Detail Check

¥ Local practice default in patient select
MNew patient if lapsed patient bocks appointment
Correspondence reverse chronological order

[=] Mandatory Properties
Titke / Gender  DOB
Email
Mobile
Marketing
Scheme
Dentist

Maximum open patients 8

v

Image mode: View

4

Image export: Original

Images popout [

Rsave | % cancel

You will find the Mandatory Properties available in
the bottom right of this page and it will include the
below options:

. Title / Gender / DOB
o Email

. Mobile

. Marketing

. Scheme

° Dentist

To make any of these Mandatory simply tick the
relevant option on the list and select save.

Now when a user creates a new patient or edits an existing one it will prompt the user if those
details haven’t been added to the record. This should therefore ensure that patients records are
getting the minimum level of detail the practice requires.
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How to add Patients Flags to use on a patient record?

Patient Flags are unique identifiers that can be put on a patient record for the purpose of alerts. To
add patient flags to your system select the Program option within the SFD Setup screen.

| K- 3
| 0 -—1 Program
E._!\?./’I

Then select the patient flag tab on the menu. This B
will provide a list of images available in the system B O

to use.

Identify the image that is best suited to your alert il
from the list of provided images and then tick it to

ﬁh [m]
enable it. Q@ o

@\ @ sind
Provide further detail for what purpose this flag oo 0
will be used for such as “Ground Floor Surgery” ::&EILT
and then click save. B0

(5’ O

This patient flag will now be able to use on the

patients record.

General | i} Patient | [ PatientFlags | F7¥! Appointments | ™ Periodontal | |2 Recalls <|[+]

= O

ol

[ IE‘
rt 00

+ |8 Ground Floor Surgery
&

Dl save | % cancel

How to set defaults for Periodontal recording ?

Another option within the program setup which a practice will want to setup is the default options
for a Periodontal Examination. Within SFD this can be set for the practice so each time a periodontal
exam is recorded for a patient the user does not need to adjust the settings each time.

To make these changes navigate too the “Periodontal” tab in Program.

General | iy Patient | [® Patient Fiags

Points: 6 -

Order: Upper Buccal
Upper Palatal
Lower Palatal

Lower Buccal

@oepth
[CIFurcation
[CIMobility
Omes
Ocalaulus

Ors

Loadprevieus: [

Show lines: ]

Show 123 depth: (@

£ Appointments | 2 Periodontal |2 Recalls [F1[F]

2327
T200Q

=

i i

Dsave % cancel
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There are a few different options that can be selected
as defaults within this section.

The practice can set the default for how many points
the examination will cover such as 2,4 or 6.

The order and direction of the perio recording can also
be setup and also what the standard options being
recorded are.

There are also options for how the perio displays on

the chart with the “show lines”, “show MGIJ lines” and
“show 123 depth” options.

Once the user has made the changes required simply
click Save.
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How to add alerts if a medical hasn’t been done for a patient recently?

for Dentists—

Within SFD you can set an alert to appear when opening a patient if a medical hasn’t been
completed in a certain number of days. Practices will set this up to ensure medicals are recorded

every 6 months etc.

You can change this setting in the Program section of
the setup page.

——

".tiu' < Pragram
C‘ o/'l

Once in Program navigate to the Patient tab at the top
of the screen.

Within the patient tab there is a section for Medical
which includes Font and Font size options.

Below those there is an option for “Warning after 0
days since last”

Systems For Dentists - System Setup X
Genera | “ia Patient I? Patient Flags | {21! Appaintments | ™ Periodontal | (3 Recalls | T][+]
General | Contact | Tites | Birthday |
Dentist /Referral [ Referring preference Patient Select
) Doctor ) Referral Out ¢ Focus: Surname -
£ Notes Active Only v
Font Name: puial - Wiarn of outstanding balance on opening record
Font Size: 0 |- Single patient access
Background: [ white “ External "Mail To" in patient record
Global wide screen: (8] A G IGizE
[ ¥ Local practice defaultin patient select
Viewautorotes: 8 New patient if lapsed patient books appointment
Vewdhorges: 8 Correspondence reverse chronological order
View TCS: a Mandatory Properties
View Correspond...: () Title / Gender / DOB
5 Medical Email
Mobile
. arial o

Font Name: ial rerey
Font Size: 10 |- Giery
Warning after 0 +| days since last Dentist
{21! Appointment Clipboard Maximum open patients 8 +
Mode: Clipboard - Image mode: Wiew -

Image export:  Original -

Images popout [

m Save x Cancel

Simply apply the number of days and the system will then automatically prompt the user when
opening a patient if there medical was recorded longer than the desired number of days ago as

shown below:

Medical X

! . The patient’s last medical was '07/06/2018°

OK
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How to | add or change the patients Title options?

In a patients record properties windows titles are available which can be selected from a drop down.
This list can be customised in the setting

Note: Many practices do ask if Patient title can be changed due to changing gender identification
such as adding Mx. Whilst this is not available in the customisable list you can manual type Mx in
the title within the patient properties window.

In the setup menu click Program

K
at -
i v‘J Program
el o
e

In the Patient tab select the titles tab. Using the add and remove buttons choice the title you wish to
appear in the selected column.

Systems For Dentists - System Setup

General | 4in Patent | patientFiags | " Appointments | 1y Periodontal | g Recals o g

General | Contact | Tifles | Birthday
Available: Selected

e, ] ad | [
Boren ©

Baroness

Chief O remove |
Dame Ms
Duchess Dr
Duke Lady
Earl Lord
Emir Prof
Emperor Sir
Empress Rev
Father

Gen

HRH

King

Marchioness

Viscountess

(2]  pown & Sort

Rsave ¥ Cancel

Note: However, if a patient identify as a different gender, the sex must be stated as male or female
for medical purposes but their title can be recorded as Mx in the Patient record. Enter Mx
Manually in the titles box in the patients record.

MEDLAND, Megan Msx - Properties b4
is Personal | ! address a:phone | 8 Practice | & Correspondence | i Groups | %] custom Fields | ([N | (I
7 Personal
<
Surname: Medand Flags: 8 (& crondFioor sursery
Forename: Megan ) Qoeaf
e e ——— 08
Tite: DRyl
Sex: Male - O foten e i
- ‘ by
& Personal EEE 10/12/1997 | v 0 &5 doiciiary
||| Addressee: Mirs Mealer [y
g -
Surame:  Medland — Megan
T Recall Interval
Forename:  Megan famai nfa hd et o
= entit: -
Occupation: Veterinary Scientist E’
Titia: Mx —_— Hygenist: | & |
Email: =R
Sex: Male o ]
Doe: 10/12/1997 || Lastrame: ]
25 years 4months S Bectos
Practice: The Glen Medical Group =4
Addresces:  Mrs Mealer The Glen Primary Care Centre, | =
Glen Street
Ko - | Hebburn 5
W &t Meq‘" Tune and Wear
Ocousaton: Velerinary Scenltist Dactor: ELVIELL, Helen e
Emal:
[ save | ¥ cancel
Last name
1

Page | 12 SFD_SETUP_GUIDE_VERS_01



How to adjust the practice details in SFD?

In the setup page of SFD the practice details such as practice name, address and contact details are
all saved and this information is commonly automatically added to patient documents. The

information therefore needs to be kept up to date to ensure the correct details are being provided
to patients.

To change these details the user needs to access the setup page and select Practice.

T

|[\'.“
: | Practice

Once selected this will present the user with the option to select the practice and click edit to make
any changes. Once the user had selected to edit the practice, they will then see the practice

properties page on screen.

5.1 General

W Active

General

Name:

Emiail:

Phone:

W

Colour:

UDA value:

+ Address ?' Locations Image
SfD Dental Practice
info@sfd.co
0191 500 6739
www.sfd.co
O Aqua v
0.00
f:l Save

0O

= -

= -

x Cancel

How to link Vantage Rego to SFD?

Within the practice properties the user will find a few
different tabs available to change relevant practice
information. In the General tab the user has the
ability to change details for the practice such as name,
email, phone and website.

There is also a tab available for Address which is
where the physical practice address can be recorded
and additional options for uploading the practice logo
via Image.

The user will also find tabs for some software links
such as Vantage Rego and Dental Referrals in the
practice setup as explained below.

Vantage Rego is a referral-based software and can be linked to SFD to allow the practice to share
key patient details from SFD into the Rego referral form without having to manually enter them.

Once Vantage Rego is selected in SFD it launches the Rego platform, transfer patient information

and allows the user to complete the referral.
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b Vantage Rego m fiserv @

f Kudos

Practice:

Username:

Password: <

[ save | % Cancel

How to link Dental Referrals to SFD?

Before setting up the link a practice code, username and
password are required which can be accessed from the
Vantage Rego team. To enter these details into SFD the
user just needs to access the Practice Properties and
navigate to the Vantage Rego tab.

The user will then just need to add those details to SFD
and click Save which will allow them to start using the
Rego link for patients.

SFD also links to Dental Referrals for both inbound and outbound referring of a patient. To add this
link to SFD the user again just needs to access APl details from the FDS team to allow them to
connect the two systems. The details the practice will need are shown below:

Outbound Referrals:

API Key

Inbound Referrals:
API ID

API Key

For inbound referrals the user can also select which patient status they would like new referred

patients to have on their record.

Schemes | @ Portal | v Dental Referrals | {88 Tero @
W Outbound | (& Inbound
Key:

|| CentraMidiandsMaxFaxForm

|| CentraMidiandsOralMedicineForm

™) CentralMidsNorthOralSurgeryForm

7] CmnlnteractiveOrthoForm

™| CommunityDentalServicesForm

] EssexOralSurgeryForm

|| UhlRestorativeForm

|| YahNationalUrgentReferralForm

2] save )( Cancel
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Once the API key has been entered in the outbound
section it will present the user with a list of forms which
are applicable to their API key.

All that is then required it to tick the forms which the
practice would like to use when referring a patient and
then clicking save.

Now this has been setup the user can now launch a
referral through Dental Referrals using the patient record
in SFD.
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How to link your iTero to SFD?

SFD has a direct link to an iTero scanner which allows the practice to create the scan order from SFD
meaning they don’t need to manually enter patient details into the iTero. This will then
automatically transfer the images from the scan into the patient record in SFD.

To link the iTero the first step is to enter the Practice section of the setup page.

P

:' |\ Practice

The user will then just need to navigate to the iTero tab and enter the company number.

i Dental Referralz | il Tero | B Vantage Rego &l

Company: 000000

Once the company number has been inputted just click save.

(Note: The company number can be found in the system information section on the iTero scanner.
The number is listed as “Office ID”.)

Now that the company number has been added to SFD the only item remaining to setup is to link
the clinicians to their iTero accounts. This can be done by going into the setup page and navigating
to the External section and selecting iTero.

iTe ro QEsE
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Within the iTero setup screen, you will then be presented with a list of the clinicians.

Dentist
HUSKINS, Martin
TAYLOR, Nigel

suthenticate | STL: Don't store

3 Close

Page | 16

To link the My iTero accounts to the clinicians just
highlight the dentist from the list and select
Authenticate at the bottom of the window.

This will ask the user to log into the My iTero
account for that user and once done it will pair the
accounts meaning that this user can now use iTero
through SFD.

There is also an option to store the STL files in SFD or
not. If this is listed as “Don’t store” you will still have
a quick link to view the scan itself from the patient
image section on their record.
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How to adjust the account types on SFD?

SFD as a default provides users with the option to record payments as Cash, Credit, Cheque and
Finance but this can be altered within the Setup of the system. The first option is to change the
system to use “single method payments” which will provide additional options for Credit Card, Debit
Card and BACs.

To switch over to single payment method in the setup page the user will need to access the
Accounts section in the patient category.

S 4, Accounts

]

This is will then show the user the Patient Account Properties screen where settings and defaults
can be adjusted on the system.

General |2 Correspondence Methods

On the list of options available the user can tick
single payment method which will enable the

[[Jshow all transactions .

Bindude performer n statement users to record payments has more specific

e nEETEs payment types such as Credit Card, Debit Card

DSlmpIe receipt statement

B indude treatment item in statement and BACS.

B single payment method

[IManual Allocation

B reverse chronological order

[CJLock correspondence to default selection

B show proposed treatment value
[()show tax

. Settings

Within the Patient Account Properties screen we can also alter available payment methods by
selecting the methods tab.

This allows the practice the further option of

General | & Correspondence e removing some payment methods that they
Methods don’t accept at the practice.

Bcash All the user is required to do is untick the
B cheque payment method they don’t wish to have and
B Credit Card then click save.
Finance
B Debit Card This will then remove it as an option when
Bsacs recording a patient’s payment.
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How to add/edit/delete patient statuses?

On a patient record in SFD a status can be recorded to mark that a patient is currently “Active” or
they could have been “Discharged” so this allows the practice to record patients with a suitable

status to keep current patient numbers accurate.

Within the setup of SFD the user can also add new statuses that are more suitable for their practice.
To do this the user just needs to access the SFD setup page and navigate too the patient category.
They will then find the option for Status.

'..-' f’d Status
(g2

Once selected it will then present the user with the Status Setup window showcasing all of the
current status on the system. At the bottom of the window there is the option to create a new status
or edit the one that is currently highlighted.

General

V' Active

General

Mame:

Type:

Active

Active
Inactive

I save

%< cancel
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When adding a new status to the system the
user just needs to enter the name of the status,
they require and then the type whether the
status is “Active” or “Inactive”.

If a status is selected as “Inactive” this will mean
that the patient won’t be found when searching
for patient’s initially unless the search includes
inactive patients.
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How do | add document templates to SFD?

SFD has an inbuilt word processor meaning that a practice can store any document templates such
as consent forms, patient care documents, patient communications etc in the system and can use
them directly on a patient record.

The practice has the ability to go into the setup and add, edit or delete templates as they choose to
do so. If a practice does want to add a document template to SFD they just need to access the SFD
setup page and access Documents.

Documents.

= S EmRL e e
(&' Merge Fields Merge Text -51,}« Printers e | Watermarks @ spelling @ GDPR B3 Field Response Quick Doc

Once Documents has been selected the user will be taken into the work processor so they can begin
to generate their new document template. You can also edit any existing template by using the open
option on the word processor toolbar.

New ~ |% Open mSave 'E'ISHVEAS xDeIete

Once open has been selected a list of document templates will appear on screen allowing the user to
select and open the template, they want to make changes too. When the document is complete you
can use the Save or Save As options from the menu to name and save any changes to the template.

(Note: Be cautious of the type selected when in documents as you may not see the correct
template if you have not selected the correct type as show below)

Look in: Letters A )
Name Date Modified Sze
Ortho Assessment and Treatment Referral Form 18/07/2023 15:07 50,96 KB
Ortho Form - USE THIS OME OMLY AND EMAIL OVER OMLY 18/07/2023 14:59 73.54KB
Referral Letter 02022019 13:17 36.06 KB
Type: Referral Out - v
General
Name: Appointment )( Cancel

Estimate
Invoice
Laboratory
Recall
Receipt
Referral Out
Statement
Prescription
Template
Contact

Risks Benefits
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What are merge tags and how can | use them in Documents?

Within the SFD documents section the practice can have a list of template documents that are used
for patient communications etc. These templates can have pre-defined text/practice information etc
on them saving the practice from having to write out these details. A feature which is also available
for this purpose is Merge Tags.

Merge Tags can be used to automatically pull information from the patient record onto a document
again saving the practice from having to manually add it. These merge tags can be added from the
document section when you have a template on screen you are making changes too by selecting
Merge.

Merge = | | = | ¥

General b | There is a list of categories listed once you have selected merge which will

T8 Practice ¥ | give you further options to select.
) Perfmmer ' An example of this would be within the patient category you will find

._: Patler?t g options such as Patient.Forename and Patient.Surname. If these merge

Appointment b tags were used it would automatically pull the name of the patient, you're
o Treatment * | generating the document for onto the relevant template.
™7 Periodontal *
€5 Orthodontic + | This can also be used however for patient contact details and address or it
@ Image y | could be related to appointment information such as future appointment
. , details etc
= Contact ¥ | The merge tags are also commonly used on treatment estimates as it will
& Referral * | pullinthe treatment plan and financials of a course of treatment in
S Referring * | automatically.
f. Prescription *

Miscellaneous

Custom »

How do I create a document template for my header and footers?

In SFD you can create a number of different document templates. This can be useful if you want
headers and footers on document etc. This allows templates to be added to multiple styles and
documents. If for example you needed to change headers and footers in the future you would only
have to change the template, allowing all document that you it to be automatically updated by only
changing one document.

Click the SFD Tooth and select Documents from the document section of the setup menu.

Documents

A 2 =
o Documents 104 Merge Fields Merge Text -47,;« Printers s | Watermarks % spelling @ GDPR [ Field Response

Quick Do

A blank document will be created by default. You will need to save this first and choose where it will
be saved. You will need to choose the document type and add a document name. If you are creating
a brand-new Template you will need to change the document type as Template
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Save template X
Look in: Letters - | |
Hame Date Modified Size a
Email Template 05/02/2018 17:48 17.09KB
Header Only 22/09/2021 12:43 23.69K8
SFD s sz zs: [
SFD AS sz e [
SFD Email Template sz e [
Systems For Dentists A4 02/02/2019 13:44 3L54KB
Systems For Dentists A4 - No Address 02/02/2013 13:11 30.03KB
Systems For Dentists A5 02/02/2013 13:21 3LE4KE
Test document 26/04/2023 15:37 165KB
Welcome to your new Dental Practice sz e (S
v
Type: Template - «f ok
Name: Test document ¥ Cancel

for Dentists—

To insert images to your document. Select insert image from the formatting toolbar at the top.

~Ia
~ Merge -
Insert

Text can be added and edit like a normal word processor. However, Merge fields can also be added
to allow patient details etc to be automatically added to a letter, to allow the same letter to be sent

to multiple people without having to create multiple letters.

Select the Merge option from the formatting toolbar and select you merge field options from the
drop down.

To create a Template, select {TEMPLATE} from the miscellaneous section of the Merge drop down

list.

OE-

General Table

B Practice

Performer

Patient

Appointment

Treatment

Orthodontic

Image

Contact
Referral

»
»

»

»

»

»
Periodontal ¥
»

»

»

»

»
Referring »
v

L@ iEs

Prescription

Miscellanzous i)

3

| Custom

[ - I

(TEMPLATE}
{BlankMedical Questionnaire}
{User Signature}

{Portal Recall}

{Portal Code}

{Secure Mail}

{

TCS Field}

When all the items have been added to your template it needs to
be applied to a document. For the purpose of this example, we will
use a general letter.

Click open and select general Letter.
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Cpen ternplate x
Look in: Letters - |
Hame Date Medified Size
(T Guides 03(12/2021 10:23 |
T Invissign 08/12/2021 10:45
[ 7] Orthodonics 13/02/2023 14:40
Appaintment Reminder 15072020 15:28 4.81K8
Eridges Information 16/08/2022 09:24 3.85K8
Dental Appointment Femindar Email 16/07/2030 12131 43268
DN Letter 15/07/2020 13:52 505K
Finance contract FINAL 16/07/2020 13:3L 47,5498
General Emal 05{02/2019 18:04 17.74K8
Genaral Latter 0202/2019 12:26 401K8
Emplant Information 22/07/2020 10:08 2413
Ortha jourrey 28{10/2022 16:09 347 K8
Fatient Consent for Tooth Whitsning 18/10/2021 14:28 13.30K8
Prerin Cart AMTINN 17:12 S.ANKRA
Typs: General -~ oo
Mama: Gerral Letter W Cancel

From the page option on the tool bar, select set page template.

-®

FPage w

for Dentists—

Select use the following template and pick from the list of templates. Complete the document and
click save on the document. When the document is now used for a patient it will show with the

template selected.

Template

) No template

for Dentists

@) Use the following template

Email Template A
Header Only

SFD A4

SFD AS

SFD Email Template

Systems For Dentists A4

Systems For Dentists A4 - No Address

Systems For Dentists A5

Test document

Welcome to your new Dental Practice

E&
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How to create an appointment book for a user in SFD?

To access the Books setup, click on the Tooth button in the top left-hand corner of SFD and go
into Setup.

-,‘ﬂ_,? Systems For Dentists &, user

Bl Style 3
(?_'i Reports

Accounts (Basic)
Accounts (Full)
(o4 Utility
ol Setup

About Systems For Dentists...

From there click on the Books button (Shown below), which is located under the Appointments bar.

@ Books

The Appointment Book Setup window should now appear. Within this window is a list of all the
dentists/hygienist with an appointment book in the system. To see any inactive books, click on

the Show Inactive checkbox in the bottom left-hand corner of the window. To edit any existing book,
highlight the one you want and click on the Edit button. To create a completely new book, click on
the New button.

Appointment Book Setup

Elizabeth Riley
Helen Smith
Linda Mason

Martin Huskins

(SRS [E
5

Nigel Taylar

Show inactive

=+ New Edit B close

When creating a new Book, the next window which will appear is the User Select window (shown
below) from this window just click on the person you want to create a book for and click on
the OK button.
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User Select &J

HUSKINS, Martin Dentist
MASON, Linda Dentist
RILEY, Elizabeth Hygienist
SMITH, Helen Hygienist
TAYLOR, Nigel Dentist

USER, Dema

«f 0K x Cancel

The Appointment Book Properties window should now appear (shown below). The first thing to do
in this window is to type in the name of the book you are creating in the Name textbox.

The next step would be to set the location of where the user will be working via the Location drop
down list. Pick the colour for your book by clicking on the drop-down list next to the Colour label.
As you can see there is a tab named Week 1, this is the number of weeks in the rota currently, if you
wanted to add more than 1 week to the book, just click on the Add button in the bottom left-hand
side of the window.

Appointment Book Properties e — Ié]
User: User, Demo
Name: User, Demo Y Active
Location {default): I -
Colour: W Red -

Weekl I

Cyde for [l 2| week(s)

I Man I Tue I Wed I Thu I Fri | Sat I Sun I '
+ New

l Delete I

' Paste I

+Add [ Delete mSave x Cance\JI

“ = e
Once you have clicked on the Add button, the Systems For Dentists dialogue box will be brought up
to confirm that you want to add a new week to the cycle, click on the Yes button to continue.

Systems For Dentists — -

'el Add new week to cycle?

o= 0w ]

A new Week tab will now appear on the Appointment Book Properties window (shown below), with
a whole new week of sub tabs beneath it.
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To delete a week cycle, highlight the week which you would like deleted, and click on
the Delete button at the bottom of the window, that will bring up a similar dialogue box to the one
shown above. Click the Yes button to confirm you would like to delete the weeks cycle.

o Delete cycle?

Yes Mo

Right below the Week tabs, there is a number edit where you can enter a number, this number is for

the number of weeks you want that particular week to cycle for until you move onto the next week
on your rota.

Now once you have added more weeks and decided how many times those weeks should cycle for,
the next step will be to start adding in the session working hours within the day tabs. To do this click
on the day your dentists will be working, and click on the new button.

Session Properties L s [ﬂ_hJ

General
Session

First appt:

Last appt:

Interval:
l Type:

Location: (default) b

r:l Save x Cancel |

The Session Properties window will now appear (shown above). Within this window you will be able
to set the time the session will start and finish via the First appt and Last appt drop down lists, what
interval duration you would like your books to have and the type of session you would like to create.
The Location drop down list will allow you to set a location for this session, if you leave it as default,
this will take the location which you set within the previous window. Once you are happy with all the
details you have entered, click on the Save button.

If you ever needed to go back into a session, double click on the session you would like to edit, or
just simply highlight the session and click the Edit button, which is located on the right-hand side of
the window. To delete a session, highlight the one you want and click on the Delete button located
under the Edit button.
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\n] for Dentists

Appointment Book Properties _ &J
User: User, Demo
Name: User, Demo vV Active
Location (default): [SURGERY1 @ Dental Practice -
Colour: W Red -
Week1 | weekz |
Cydefor 1 = week(s)
I Mon | Tue | Wed I Thu I Fri | Sat | Sun | l
+ New
(default)
" Edit
I x Delete l
Copy
I Paste |
|
+ Add x Delete l':‘l Save x Cancel

e —

As you can see from the window above, | have set a session to begin at 9am and end at 1pm. Now if |
wanted to have my lunch period from 1pm to 2pm, | would create another session on this day to
start at 2pm. This will give you a 1-hour slot between the two sessions where appointments cannot
be booked in.

Appointment Book Properties _ &J
User: User, Demo
Name: User, Demo vV Active
Location (default): [SURGERY1 @ Dental Practice v
Colour: W Red -
Week1 | weekz |
Cydefor 1 = week(s)
I Mon | Tue | Wed I Thu I Fri | Sat | Sun | l
oo - e
(default)
" Edit
If | | (eSS X - |
(default)
Copy
I Paste |
|
+ Add x Delete l':‘l Save x Cancel

= _
Once you have filled in the sessions for one day, you can easily copy those exact sessions to another
day by highlighting the top session and clicking on the Copy button to the right of the window. If you
then go into another day tab and click the Paste button, located under the Copy button. This will
then bring in the sessions you created on the previous tab to this one.

Once you have gone through all the day tabs within the first week, you then can click on the next
week tab and repeat the process.

Now that you have entered in all the sessions you need for each week, click on the Save button in
the bottom right-hand side of the window.
Your new book will now be created and ready to use within the system.
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How to add appointment reasons to SFD?

The appointment reason list in SFD is completely customisable which means the practice can decide
and adjust which appointment reasons they want or need and remove any that are no longer
applicable.

To do this the user needs to access the Setup page of SFD and navigate to the Appointments section.

Appointments

@ Books @ Session Types @ Reasons @ Cancellation Types @ DNA Reasons

On the list of options select Reasons which will then show you the current appointment reasons
available for a practice when booking a patient appointment. On the Appointment Reasons setup
screen, you have the option to select New or Edit at the bottom.

When selecting New it will present the user
with a blank appointment reason screen
B General | sessions | @ Patient Portal allowing them to input the name of the

& i ctive reason.

SRR The user can also add some other useful

MName: key default settings such as colour which is
Type: (nfa) - what will display on the appointment book.
Colour: B Red e ) .
Durat - You can also add a standard duration which
Liraton. -
— means this doesn’t need to be adjusted
Urgent Flag: OJ . .
each time that reason is used to book an
Points: 0.0 X
appointment.
Status Change: (nfa) -
Video Consultation: [ - Another useful option is the urgent flag
which might be used to reasons such as
pain etc.

If used this will then show an ambulance
symbol on the appointment book to alert
[ save % Cancel the clinician that it is an urgent

e
appointment.
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How to add different cancellation types to SFD?

When cancelling a patient’s appointment in SFD you will get the option to select the reason why the
patient or practice is cancelling. The list provided is a preset cancellation list that is dictated by what
is setup in the Cancellation Types in setup.

To make changes to the Cancellation Types navigate to the Setup page of SFD and go to the
Appointments category.

Appointments

@ Books @ Session Types @ Reasons @ Cancellation Types @ DNA Reasons

Select Cancellation Types from the list of options and this will then load all the current cancellation
types available on screen. You can create new types and also edit the existing options from the
bottom of the Appointment Cancellation Reasons setup page.

General

When selecting New, SFD will then present a window
v Active called New Appointment Cancellation Properties
senerel which will allow the practice to add in a name such
T - as “Patient Ill”.

Practice
_ Along with the reason the system will ask the user to

record who this cancellation has been requested by
whether it was by the patient or by the practice.

Name: Patient Il

In the case of a patient being ill this would therefore
be selected as requested by “Patient”.

Once these details have been entered into the
appointment cancellation properties you can then
Msave | % cancel select save to record the changes.
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How do | add treatment items?

In SFD treatment items can be added for the different treatments offered by the practice which can

be changed and added at any time.

To add or edit a treatment item navigate to the setup page within SFD and select Items from the
Products category.

Products

S emes 270 Trems
S £

e

5 Price Lists

= < " % Treatment Item
% Implants C,.;?llo\femew s Risks & Benefits B3 orthodantic @l Price Change

Product Setup

Search

*NOTE
~[F DENT
-{F PVT DENT
0101
o111
0121
0131
0201
1 |0202
0203
0204
0205
0206
0211
0212

Show inactive

+ MNew

General Note

Full Lawer Denture Stages
Full Lower Private Denture
Clinical Examination
Extensive Clinical Examination
Full Case Assessment

Care and Treatment Summary
Fims [small]

Fims [medium]

Fims [large]

Film [panoral]

Lateral Headplate

Lateral Headplate [Non Orthodontic]

Study Models [1 Set]
Duplicate Study Models

Edit Categories Materials

000000000000 00D0

B Close

Once Items has been selected the product setup screen will
appear on screen showing you a list of all of the active
treatment items on the practices system.

This list will contain a mixture of items across all schemes such
as NHS codes and also separate private codes.

You can add or edit items from this window.

If you want to add a new treatment item just select New and SFD will present a blank Treatment
Item setup form. On this form you can enter details such as the product item code and product
description. You can also select what type of treatment code it is whether it is as displayed below:

Type:
Chart:
Material:
Pricing:

Tax Code:

Tooth -

Course

Quantity

Tooth

Procedure

Full Upper Denture
Full Lower Denture

e Course: An item which is not directly linked to teeth. Example: Examination

e Quantity: An item not directly linked to teeth but may do multiple. Example: Xray’s
e Tooth: An item which is used by clicking on the tooth on the patient’s chart.

e Procedure: A quick plan option for adding multiple treatment items at once.

o Full Upper Denture: Quickest way to add a full upper denture to the chart.

o Full Lower Denture: Quickest way to add a full lower denture to the chart.
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Once you have added the required settings such as the item name and how it will be added to a
treatment plan the user will then need to make this item available by navigating to the scheme tab.

=] General Schemes |54 Notes | [ SNOMED

Within the scheme tab you can select between the different schemes the practice has available for
patient and create a start date that this treatment item will be available from. Select the scheme
from the drop-down list and then to create the start date click on the additional options =he
button and select Add.

This will then allow you to enter the start date for the item and once saved you will have an option
to add the net price as displayed below.

[=| General Schemes | 247 notes | B SNOMED
Details
Scheme: Private -
Dates: Start End = -
01/01/2023
Each (Met): 100,00

Simply add the price and then click save and this item will then be available to use on a patient’s
treatment plan.

How to add a Procedure?

An option that tends to be very popular in SFD is what we call a procedure and this is because it
allows the user to add multiple treatment items to a treatment plan by using one code. A procedure
can contain as many treatment items as the user would like and can also separate them into
appointments meaning that the user doesn’t need to setup the plan each time.

To setup a procedure the user needs to access the Items option within the SFD Setup page.

i F1th, tems

[l |

Once selected the user will see a list of the current treatment items on the system and have the
ability to select New at the bottom of the Product Setup screen. The details of the procedure can
then be inputted such as Name, Description etc but in order to make this item correctly the Type
must be listed as Procedure.
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Type: -
Chart: Course
Quantity
Material: Tooth
creng:
Full Upper Denture
Tax Code: Full Lower Denture

When the type is selected as procedure the tabs available at the top of the New Products Properties
page will change and now include a tab called Procedure.

=] General Schemes | Procedure | B SNOMED

Within the new product properties the user can use the Add option to create Stage 1 of the
procedure. All that is required is to add the treatments to Stage 1 for the first appointment of the
procedure.

Items
0101 Clinical Examination + Add
0201 Films [small] x Delete
0601 Oral Hygiene Advice

When you are happy with the setup of Stage 1 you can then select Save and add any additional
stages that are required. When creating any additional stages there is also a useful option to set the
duration at the bottom of the Stage Properties. This duration will then be the default included in the
procedure if the appointment needs to be booked in.

Duration: 30 -

Msave % cancel

When the procedure setup is complete the user will then need to add a start date from within the
scheme tab. You can select between the different schemes the practice has available for patients
and create a start date that this Procedure will be available from. Select the scheme
from the drop-down list and then to create the start date click on the additional F:i - | options
button and select Add. This will then allow you to enter the start date for the
Procedure.

How to update the price list at once by a %?

Within SFD there is a feature which has the purpose of allowing users to quickly change treatment
item prices rather than going into each individual one and changing them. This feature also allows
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the user to update the prices automatically if they are having a fee increase by a certain percentage.
To access this, feature the user just needs to go into the SFD Setup page and navigate to the
Products section.

Within Products there will then be an option for Price Lists.

=
|  Price Lists

—

When selected this will bring up the Price Lists setup screen which allows the user to select the
scheme, treatment item and then present the option for changing price. The user can go through
items and change prices one by one per scheme if they wish too but there is also the option to Copy
List at the bottom of the screen.

The Copy List option is how the practice can quickly adjust pricing based on a percentage for all
items within a scheme at once. The user just needs to select the scheme they want to copy from the
left and then select the Copy List button.

Copy
| ict

The user will then get the Product Price List — Copy screen appear on screen.

From: Private
T Private -
Date Start: 11/ & f2023 W

Percentage: 110,00

oK Cancel

This allows the user to select which scheme they are copying the prices too, which date and the
percentage. If you are increasing the price then copy to and from the same scheme as displayed in
the screenshot above. Also, if the price increase was going to be by 10% then on the percentage
option change it to 110. This will then copy a 10% increase on the current prices on that scheme.
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How to add/edit/remove Medical History questions?

In SFD the medical history questionnaire for a patient can be altered to suit the needs and
requirements of the practice meaning they don’t have to stick to the questionnaire which is a default
in the system. To make these changes the user will need to access the SFD setup page and navigate
to the Medical category.

Within this category there will be an option for Questions.

4’\

4 ['.!'J--'l Questions
!

Once selected this will give the user a list of the current medical questions which are be used for
patient medical histories. At the bottom of the Medical History Setup screen there is also the option
of New and Edit to adjust the questionnaire if needed. To add a new medical history question just
select New and a Medical History Properties screen will appear as shown below:

On this screen the user as the option to
make a question Active which means it will
@ active appear on the patient medical or by

General unticking it will no longer as that question.

General

Question:
The user can type out the medical question
into the question field and also use the
option below for Sex to dictate which

Sex: Male Female - ) ] ]

— (o) . patients would see this question.

Below there is an option for Warning which
Detai means that if the patient answers yes, the
guestion the practice will be alerted when
opening the patient record.

[ JRequired
Question:
The final option is for further detail. Some
questions will require some additional
details should the patient have answered
yes such as “Do you smoke cigarettes?”. If
answered yes and you would like further
details just tick the Required box and enter the additional details question, for example “How many
per day?”. This will then mean that if the patient answers yes, they will get another prompt to input
the amount per day.

Ml save % cancel
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How to add Quick Text clinical note templates to SFD?

SFD allows performers at the practice to have their own custom templates for clinical note purposes
saved within the system which we call Quick Text. This is to save them time in surgery from having to
type up notes every time they see a patient. It is also a way that some practices will ensure that
clinical notes are standardised across all performers at the practice.

To add a quick text template to SFD navigate to the Miscellaneous section of the SFD Setup page and
the second option will be Quick Text.

-----

Quick Text

This will then open the Quick Text editor which is where the template can be typed up and
customised. If the performer already has templates in a word document etc they can be copy and
pasted into the editor. Once the user is happy with the setup of the quick text template it can then
be saved from the top of the editor and provided with a name and added to a folder structure if
needed.

How to add dropdown options in Quick Text?

A popular option in the quick text section is the ability to add drop down options within a template
allowing the clinician to just select the relevant option for the patient rather than type it in each
time. The drop downs can be customised to contain anything the practice would like to have as
options so are often used for areas of the notes like Complaining of etc.

To add a drop down to a quick text template the user will need to navigate to the Quick Text option
in Setup and load the template they want to edit. Once the template is open on screen the cursor
needs to be selected where the user would want the drop down to appear. You will then need to
select the option on the editor tools called “Field”.

2D

Field

This will present a text box which allows the user to list the answers with a line break after each
answer.

Pain
Swelling
Toothache

Page | 34 SFD_SETUP_GUIDE_VERS_01



Once all of the answers have been inputted just click save and this will update the template with the
dropdown option. Within the template and on the quick text template it will display as “(Please
select...)” which when clicked it will present the options.

How to create a quick text folder?

Within the Quick Text section of SFD you can also create folders to structure note templates if
required. This is often used as different clinicians want to use their own templates and they will
therefore create folders to avoid it being a long list of everyone’s templates mixed together.

To create folders for note templates you will need to access the Quick Text section of SFD and then
select the Save As option from the menu.

'E'I Save As

In the top right of the Save template window there will be a fold button which allows the user
to create a new folder and give it the appropriate name.

Look in: DuickText P | |
Name Date Modified Size

[ Antibiotics 01/02/2019 15:34

[ ] Bridge 01/02/2019 15:39

1 Crown 01/02/2019 15:40

Once saved this will then create your new quick text folder on the system and templates can then be
saved within that folder.

What are Treatment Completion Screens and how can a practice use them?

Treatment Completion Screens (TCS) is a version of a custom screen which can be created and
customised in SFD for whichever purpose a practice would find beneficial. The screens can be very
simple or very complex based on the user’s preference as they come with a lot of different options
for recording information. Any TCS that are completed will also save a copy of the results into the
correspondence so is often used for Xray reporting etc.

To create or edit a TCS in SFD you will need to access the Setup page and then under Miscellaneous
there is an option for Treatment Completion Screens.

Wy = Z Treatment
.:"".;\g | Completion Screens
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When selected by the user it will show a list of current Active treatment completion screens and also
give the user the option to create a new TCS or edit an existing one. When creating a TCS the user
can select how big the screen is and how many pages are on the screen and also has a list of options
to add to the screen for recording information as displayed below:

B comboBox

A Combo box is a drop-down list allowing the user to have a list of options and then be able to select
one of those options for the patient.

[* CheckBox

A Check Box is the equivalent of a tick box. It can be labelled with whatever is required and the user
can then tick this if applicable for a patient.

:t Radio Group

The Radio Group will display multiple options on screen straightaway but it will only allow for one
option to be selected.

[Z ListBox

The list box allows the user to select from a list of predetermined options. It also however if enabled
allows for multi selecting options from the list so it can be used effectively for that purpose.

Memo

The Memo option allows the user to unput text onto a TCS. This is the equivalent of a text box.

& Date

If the date option is used on a TCS it will allow the user to select a date from a calendar which will
record in the notes. The date format recorded is DD-MM-YYYY.

“= Label

The label option in TCS is to put titles throughout the screen. It is often used if there are multiple
sections in a TCS for screens such as Exams etc.

0 Maoney

The Money option allows the user to input a numeric value as some practices will record these
details for the purpose of patient contracts etc.

Integer

Integer is another option for adding a numeric value into the TCS.

® Radio Button

The Radio Button is another equivalent of a tick box. This will record the results as Y if clicked or N if
it wasn’t.

™ BPE
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The BPE option allows the user to fill in a Basic Perio Exam chart on the TCS. This does not update
the BPE anywhere else on the patient record.

> Dentist

The dentist option allows the user to select from a list of dentists on SFD.

™ Hygienist

The hygienist option allows the user to select from a list of hygienists on SFD.

[O) chart

The Chart option allows the user to select which teeth are applicable to the TCS on a dental chart. It
doesn’t allow any treatment charting like fillings etc it only allows teeth to be selected.

| 1irac |

The RAG (Red, Amber, Green) option allows the user to do a RAG score on a TCS.

Using these options, the user can create a screen to record the clinical notes they require and can
layout the screen however they want. Once the screen has been completed it will the record the
details in the patient’s clinical notes as shown below with a Xray TCS example:

TCS: Xrays

Type Bitewing

Justification Caries & Bone Levels
Evaluation Acceptable

MNotes Xray Notes

How to add a user to my NHS Contract (England)?

If you are an NHS practice in England it is important that you have the performers for the practice
registered against the NHS contract for the purpose of submitting claims. To add a performer to the
NHS contract you will need to access the Setup page of SFD and then select BCDS within the
miscellaneous category.

INHS o=

Once selected you will then see a list of the contracts the practice has setup on the system. At the
bottom of the BCDS Contract Setup page there will be the options to create a new contract of edit
an existing one. To add a performer, you would need to select the contract to amend and select edit
which will bring up the main contract details. There will be a list of tabs at the top of the setup which
will include Members.
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General | Members | Targets

Within the members tab you will see a list of all the current performers on the contract and on the
right of the window you will have the New and Edit options to adjust or add new members.

To add a new performer to the contract, select New and it will display the required settings on
screen for the performer as shown below:

General | Targets

The user will need to enter the Performer from the
N drop-down list and then enter the start date for them
Start Date: 2782023 |v| on the contract as well as the end date if applicable
e et L currently.

General

Performer No:

Fin:

The performer number and pin are also required in
this section and it is essential the details are correct
otherwise the claims for this performer will not be
sent successfully.

[ save | % Cancel | |

One the required details have been entered the user will just need to select Save and that will add
the performer to the NHS contract meaning they will now be able to open NHS treatment for
patients and submit the claim through to the NHS.

How to add a SMS template?

Within SFD there is the ability to send SMS to patients whether it is mass SMS, individual SMS to
patients or automatic appointment reminders/recalls etc. It is therefore important that the practice
have the ability to create and customise SMS templates that are required for patient
communications.

To add a SMS template to SFD the user will need to access the Setup page and navigate to the
miscellaneous category which is towards the bottom of the page. Within there the user will find the
SMS options where all the templates are stored.

D SMS

Once SMS in setup has been selected it will display the SMS properties window on screen which
contains a few tabs. One of those tabs is Templates and this is where the practice can adjust or
create new templates for SMS to patients.
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5MS5 Properties

:'_i:" General | O Reminders

Templates

for Dentists—

Within Templates the user will see a list of the existing SMS templates and can use the edit option to
make any changes to those. To create a new template the user just needs to select New from the
options list which will prompt the SMS Template Properties window to appear.
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SMS Template Properties X
Active a @ coer O
Mame:
Type: General -
Reply: a
v
Text:
child [
0 characters
{Performer, Addressese} * | Insert Field
Dl save 9 cancel

SFD_SETUP_GUIDE_VERS_01




The user just needs to add the details for the SMS template such as the name of the template, the
type and then the content in the text box below. The templates can automatically bring certain bits
of information from the patient record onto the text also using the merge tag fields which can be
inserted at any point of the SMS.

Active
Name:
Type:

Reply:

Text:
chid [

@ coer

Appointment Confirmation

4

General

Dear {Patient. Forename}, we are please to confirm your
appointment has been booked for {Appt.Date} at
{Appt.Time}. If you can't make this appointment please
contact us on {Practice Phone}.

132-197 characters

{Practice.Phone} * | Insert Field

[l save | % cancel
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Once the template has been inputted the
user should be aware that there is a
character count which will display in red as
shown when a SMS template might be over
one SMS.

The character limit is 159 characters for one
SMS message and once it hits 160 the text
will show in red as this would potentially
incur an additional cost. If the character
count shows a range such as 132-197
characters, it will mean that the merge tags
used such as the patients name could vary.
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How to add Orthodontic Objectives and Orthodontic Plan templates?

Within SFD there is the ability to do Orthodontic Assessments and also other features available for
any orthodontic recording. Some of the options available in Setup for customising the Orthodontic
features are the Orthodontic Objectives and Orthodontic Plan. This allows the practice to have
templates for text setup in each section to prevent them from having to type out the objectives or
plan each time they create one for a patient.

To add these templates to the system the user will need to access the Setup page of SFD and
navigate to the miscellaneous category. Within there they will find the options for Treatment
Objectives and Orthodontic Plan.

Treatment _
@ Objectives @ Orthodontic Plan

To add Treatment Objectives the user will need to select the Treatment Objectives option which will
then display a list of all the current templates. SFD has some pre loaded templates for clients to use
but these can be edited or removed if not suitable for the practice. To create a new one the user just
needs to select New. The user will then be prompted with the New Treatment Objectives Properties
screen allowing them to input the template.

General

All that is required to add a new template for the
objectives is to provide a name for the template and
then the main body of the template in the text box.

V' Active
General
Mame:
i Once inputted the user can Save the treatment

objective and this template will now be available to use

of a patients orthodontic treatment plan.

save | % cancal

The Orthodontic Plan templates can also be added to SFD in a very similar way. The user will just
need to select Orthodontic Plan instead of Treatment Objectives and they will then get the existing
list of templates. Using the New option they can then provide the name of the template and content
which can then be saved when complete. This will again mean that the template Orthodontic Plan
can be used on a patients orthodontic treatment plan.
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